DPGS INCOMPATIBILITY WITH 2-WIRE BOTHWAY DDI SIGNALLING

As explained above, the DPGS systems we are now purchasing do not present the same network interface as our NEAX 61 exchanges. One area of difference is the lack of support for 2-wire bothway operation of our Direct Dialling In (DDI) service. Bothway and unidirectional DDI is still supported by these digital systems, but only where the interface with the PABX, voice mail, paging system, etc, is digital. The 2-wire analogue interfaces required by some of these earlier systems are now only provided by modern transmission systems on a unidirectional line basis.

We have so far used the smaller DPGS systems mainly for residential customers, who do not usually have PABX systems. However, there are always exceptions to the general rule and cases will arise where a residential customer does have a small PABX system or where DPGS is used for business customers.

Where bothway DDI is in operation or the PABX is one of those that "expects" 50 V line feeds, it will be necessary for the customer to consider whether to modify or replace the PABX, or convert to unidirectional trunks. While it limits Telecom's ability to move as quickly as we would wish, we will endeavour to give adequate notice of any network changes impacting on the customer.

Suppliers are invited to comment on Telecom's likely progressive withdrawal of 2-wire bothway DDI operation as the local network is converted to digital transmission, especially as regards the expected impact on existing customers. Since it is fairly certain that we will have to withdraw this particular service feature within, say, 5 years, it is recommended that new equipment designs do not provide this capability. This will help to reduce the incidence of problems arising with relatively new equipment.

