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1 : INTRODUCTION:

Series 3700 (M1) Release 12 software introduces some new and enhanced features
for the NEAX 2000 IPS.

The generic software name is SC-3551 IPS BSC PROG-M1 (3700 Series).

The official Release is SC 3351 M1 1.01.

The features released with R12 IPS software are as follows.

1. Enhancement of Remote PIM over IP.

2. Mobility Access.

3. Remote Program (FTP) for Remote Site.

4. NAT Support in an IPS.

5. Backup Call Routing to ISDN in Remote Site Survival Mode.

6. Improvement of Dterm Ringing in Day/Night Mode.

7. DtermIP: Coexistence of password authentication & MAC authentication.

8. Improvement of LCD display of Direct in Termination (DIT).

9. Station status display on MATWorX.

10.Recall when called station is busy in outgoing calls to CCIS by
Call Forwarding - No Answer.

11.Calling number display on forwarding station in outgoing calls to ISDN
by Call Forward – Outside.

12.Delayed Hotline.

13.Speaker paging from tie line (CCIS).

14.DND Override over CCIS.

15.Dterm Attendant Position enhancement
(Call transfer to another station in night mode).

16.Automatic change of Daylight Saving Time.

17.SMDR of station to station calls.

18.Malicious call Trace over CCIS.

19. Improvement of SNMP.

20.Voice Mail Live Record in IPS.
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2 : RELEASE 12 COMPATIBILITY WITH R8, R9,10:

The Main Software of R12 is not compatible with the software of R10 or earlier in the
Remote PIM system.

If the software level is R10 in all sites, and if you upgrade the main site to R12 and did
not upgrade the remote sites to R12 at the same time, the Remote Systems do not
operate in Normal mode. It fails to complete data download, and operates in an invalid
state.

Main Site (upgraded to) Remote Site Result
R9 R8 OK
R10 R8 OK
R12 R8 No Go - invalid
R12 R10 No Go - invalid

NOTE:

Make sure that if the Main Site is upgraded to R12 then the Remote Sites also needs
to be upgraded to R12 to have Normal Operation between the Main Site and Remote
Sites.

Software Release

Hardware

Note: Cannot Provide FTP Program Download.
X = Can be operated.
* = Cannot be operated.

Release 9
SC 3326 J1

Release 10
SC 3385 K1

Release 12
SC 3551 M1

CP 24-A/B
CP 31-A/B

X X
NOTE

X
NOTE

CP 24-C
CP 31-C

* X X

CP 24-D
CP 31-D

* * X

CP 26-A/B X X
NOTE

X
NOTE

CP 27-A/B X X
NOTE

X
NOTE

CP 28-A/B X X
NOTE

X
NOTE
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A: Setting / Cancel of MA mode from mobile phone:

1: Setting Operation from mobile phone.

1. Call Direct Inward Dialing number for MA setting from mobile phone.

2. PBX responds automatically and the mobile phone receives DT.

3. Dial “Password + MA station number”.

4. If the setting succeeds, MA mode is activated. When the setting is not available,
the call is disconnected.

5. End the call on the mobile phone.

Note:
If MA mode was already activated, old number is cancelled and new
number is enabled.
Password must be set for each MA station in Advance (Cmd 2B00).

2: Cancel Operation from mobile phone.

1. Call Direct Inward Dialing number for MA cancel from mobile phone.

2. PBX responses automatically and the mobile phone receives DT.

3. Dial “Password + MA station number”.

4. If the cancel succeeds, SST is received and MA mode becomes OFF. When the
cancel is not available, the call is disconnected.

5. End the call on the mobile phone.

B: Setting / Cancel of MA mode from MA station:

1: Setting Operation from station.

1. Go off hook and receive Dial tone.

2. Dial “MA mode setting special number”.

3. Dial “mobile phone number”.

4. Dial “#” or if there is no operation for six seconds, MA mode is activated. In the
following cases, this setting is not available and ROT is received.

- Restricted by Service Restriction Class (CM15, YYY=216).
- Entered mobile phone number is used for another MA station. (In this case, the
MA station number in use is displayed on LCD.)

5. Hang up.
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2: Cancel Operation from station.

1. Go off-hook and receive Dial tone.

2. Dial “MA mode cancel special number”.

3. If the cancel succeeds, SST is received and MA mode becomes OFF. When the
cancel is not available, ROT is received.

3: ON / OFF operation by variable-function button.

1: Go off hook and receive the Dial tone.

2: With pressing “MA mode setting button”, SST is received and ON/OFF is switched.
When ON, mobile phone number is displayed.

3: Hang up.

Note1:
For this operation, the mobile phone number must be set by CME6, YY=50 from
any of mobile phone/special number operation/MAT.

Note2:
When MA mode is ON, the lamp of “MA mode setting button” lights, and when MA
mode is Off, the lamp is turn off.

C: Setting / Cancel of MA mode from MAT

CM E6, YY=50 is used.

1stdata = MA station number
2nddata = If mobile phone number is entered, MA mode is activated. If cleared, MA

mode is cancelled.

2: MA Termination:

Terminating a call to specific Direct Inward Dialing number form mobile phone in MA
mode to call stations or to make outgoing calls is called “MA termination”. The sequence
of MA termination is as below.

1. Originate a call to Calling Direct Inward Dialing number from the mobile
phone for MA termination.

2. The PBX searches for the caller number within registered mobile phone
numbers. If it matches, the PBX responds automatically and sends DT. The
mobile phone can do dial operations again.
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3: Calling stations after MA termination:

After MA termination, the mobile phone can call station by dialing the station number. At
this time, it is seen from the called terminal as a call from MA station, not a call from
trunk.
The data on the display during the call and in the incoming history of the called party is
also indicated as call from the MA station.

MA station: 2000
(Cooperating with the
mobile phone)

2000 IPS

Mobile Phone A
0409 xxx xxx

PSTN ISDN Line

MA Station: 2000
(Cooperating with
mobile phone A)

Extension: 3000

2000
USER-A

After MA termination, mobile phone
calls station 3000

Station “2000” is displayed
on LCD

Calling stations from mobile phone

2000 IPS

Mobile Phone A
0409 xxx xxx

PSTN

ISDN Line

MA Termination

Mobile Phone calls DID for MA termination

DAT
A

BASE

DT
PBX searches for the
mobile phone number

If it matches, DT is sent.


