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TECHNICAL NOTE: Sv8100 MOH AND BGM FROM THE SAME SOURCE

In NECA SIB 252 page 3 explains a method of setting up simultaneous Music
On Hold (MOH) and background Music (BGM). This requires using a s plitter
cable to feed both the MOH and BGM sources. The info below simplifies the
procedure using only the CN8 MOH jack.
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Set 10.21.04 to CN8 - BGM, CN9 — External Speaker.
Plug the MOH into the MOH port CN8 on the CPU.
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For trunks

System Data
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- 14-08: Music On Hold Source for Trunks
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In MB 14.08 set Resource type to BGM source for analog trunks and ISDN
setup as “Normal” only. This will not work for DID ISDN.

For DID ISDN trunks you have to do this in the 22.11.09 Set to Back Ground

Music Source.
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22-11: DID Translation Table

1}

- Received Mumber [

02 - Target Mumber | 101

03 - Digl-in Mame |:|
04 - Transfer Operation Mode m
05 - Transfer Target 1 EI
06 - Transfer Target 2 EI

07 - Call Waiting -
08 - Maximum Mumber of Calls EI
09 - Music On Hald Source IBackground Music Source j

10 - Music On Hold Souree ACT Part EI

11 - Intercept Ring Group Transfer -

Use Program 22-11: DID Translation Table Number Conversion to spedfy for each Translatior

Set BGM so that stations can dial the service code or press the BGM button
set up MB 10.13.30 in the CLS settings for stations..
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