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 TECHNICAL NOTE: SV8100 UM8000 QUICK SETUP INFO 

 
The info below is based on the system having the NEC NZ default loaded. 
 

1. After you have uploaded the NZ default, disconnected from the switch 
and loaded the system data from RAM to NVRAM, place all you cards 
in to the slots in their correct order. Turn off the switch and place the 
UM8000 card in a slot and turn back on system.. The UM8000 will take 
about 5 minutes to boot up. After the system comes back on line 
reconnect to the SV8100 and do a download to allow setup of the 
system.  Also at this time set the system’s Time and Date from PCPro. 
If this is not set you will not be able to connect to the UM8000 for the 
initial setup. 

 
2. SV8100 System setup : 

The following are set in the NZ defaults for both InMail and UM8000 mail. 
MB 11.07 Mail set to Dept 64  
MB 45.01.01 Set to mail group 64. 
MB 16.01 Dept Gp 64 setup for voicemail. 
 

3. Go to MB 15.03.03  and select the first  Vmail port.  As the UM8000 
uses 16 ports regardless set all 16 ports to Special.  This will save you 
doing it later if the number  of ports are increased beyond the current 
licensing. 
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Go to MB 16.02 and select the first Vmail port and set them to GP 64.. 

 
 
Only set the ports that you have licensing for .  Do not set all 16 ports 
unless that is the licensed amount.   
 
4. Go to MB 10.55.01 and see what the IP address for the UM8000 mail 

is.  If you need to change it match what is  set in MB 10.12 do it now.  
After this is set log out of the SV8100 and the UM8000 will restart. 

5. Plug in a LAN cable into the UM8000 LAN port and login to the mail 
with the browser of your choice to the IP address shown in MB 
10.55.01 i.e. 172.16.1.103/admin. You will be greeting with the screens 
below. 

 
You may get some screens showing that the website you are accessing 
has expired security certificates.  Ignore this can continue.. 
 
Log in to the mail with $nec 
You will get this screen. 

 

 
Set to NEC SV8100 or  SV8300 depending what system the UM8000 is 
being installed on. The integration type should be shown.  Click “Save” if 
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this is correct. If not drop down the switch info and set UX5000 and copy 
the  Integrations Options to the SV8100 options 
 

 
 
Select  “Edit All” and add the extension numbers from MB 15.03.03.  It’s 
optional as to whether you add all 16 port numbers but you must add the 
numbers set in MB 16.02.  Tick the NL (no LAN) box for unused ports to 
allow web client to call out. 
 

 
**See Note 1 at the end of this document 
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In the “Status” column set the unused ports all to ANS.  This is to prevent  
attempting to set MWI on ports that don’t exist  after the 60 day demo 
license expires..   
Click on “Save” when completed 

 
 
Click on “Don’t Remind Me” 
 
You will next get this screen 
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Go to “Server Control” and start the voicemail. 

 
 
You should see. 

 
 
When the mail has started you will  
see
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Select “Port Status” and verify that the ports are running. 

 
 
Dial the mail pilot number  to check for prompts. 
 
Basic Mail setup for global settings. Setup the screens to they look like 
below 
Go to “Subscribers >template  >Profile  

 
 
 
If you get a box like this when you change fields , select the action 
required 
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Go to “Access Options” and check  the following settings.  See Note 2 at 
end of document. 

 

 

 
Most of the above will be set as default.. but check.. 
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Go to “Call Transfer” 

 
 
Greetings : Set Busy Greeting On. 

 
 
Go to “1 Key Dialing” and set  delay to 1 second. 
 
Go to messages and set it to something like this. 

 
 
Notification, Live record, Fax and Email can be left as they are.. 
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Go to “Account Policy” and set  if required to “Permit Blank Password”.. 

 
 
Go to “System >Configuration> General “ and set to  

 
This will  prevent the nag about  expired certificates when you access the 
mail.. 
 
Go to “System Settings” 

 
 
 
Go to “Recordings” and set  “Max Message Life” to 60 days. 
Set Startup to CNG so that Faxmail will work . 
 
“System > Switch > Switch Settings” is where the port station info lives  so 
you can change port numbers and  ANS  or A/D settings there. 
 
Go to “Switch > MWI and set “ Max Number of retries to 2. 
 
Go to “Call management > Translation Boxes > Profile” and delete Tboxes  
700 and 800 as they are not used. 
 
Go to “Subscribers > Profile” and start creating mailboxes 
 



PAGE 10 
 NEC BUSINESS  SOLUTIONS  

 
 

From now on you can access the UM8000 from the main screen when 
logged into the SV8100 via WebPro. 

 
 
**Note 1 
Due to the UM8000 voicemail  grabbing 16 ports when it boots up  on a  
system with the 60 day demo license  installed  you can via PCPro  change 
this to a CD-4VM00  (4 ports) or any other setting that you have licensing for .  
When you change  this,  Hardware Upload the dump and this will free up  the 
excess 12 ports for reuse..    
 

 
 
 

**Note 2 
If you have analogue mail box users, set “use handsfree message retrieval” to 
simplify message playpack for them.  DO NOT set this on digital phone 
mailboxes as it turns off the soft keys. 
 
   
Transaction Box recording 

 
To record a greeting in a transaction box (Tbox)  the method is. 

1. Login to the owner of the Tbox, usually the operator. 
2. Press the  LvMsg button. 
3. Enter the number of the Tbox. 
4. You will be asked to “Press 1 to confirm” If you  hear “I’m sorry there is 

no such extension number” then  you are not the owner of the Tbox or 
it has not been created. 

5. Follow the prompts and record the greeting. 
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Backup. 
 
The easiest way to take a back up is to run the manual backup, 
  
Under manual backup, click on backup now. 
 

 
 
A zip file will be created in opt/vmail/var/backup directory. 
 
Go to Restore option, select download to copy to your local machine. 
 

 
 
To restore a backup, stop the voicemail service. 
“Restore this backup” option will then be available. 



PAGE 12 
 NEC BUSINESS  SOLUTIONS  

 
 

Email Set Up 
 
Set up the email server address in System / configuration / email settings 
 

 
 
 
You can customize the email message in the email message template. 
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Set the email address for each user in subscribers / email 
 

 
 
 
Then set the email notification options in subscribers / access options 
Eg tick forward voicemail to email system sends a wav file to the inbox. You 
can choose to keep a copy in the mailbox as old or new 
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Fax Server Setup 
Fax machines, or virtuals can be diverted to the voicemail pilot and delivered 
via email. 
 
You require a fax port licence for each simultaneous fax connection. 
 
The fax ID is associated with an existing user mailbox, and will deliver to email 
address associated with that mailbox (see previous section) 
 
Go to subscribers / fax and enter the fax ID. 

 
 
 
The option “no fax available” means if there are no fax licences spare at the 
time.  You can route to a mailbox that has a transfer set to a physical 
machine, or select hangup to make the sending machine redial later. 
 
 
 


