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TECHNICAL NOTE: SV8100 UM8000 QUICK SETUP INFO

The info below is based on the system having the NEC NZ default loaded.

1. After you have uploaded the NZ default, disconnected from the switch
and loaded the system data from RAM to NVRAM, place all you cards
in to the slots in their correct order. Turn off the switch and place the
UMS8O000 card in a slot and turn back on system.. The UM8000 will take
about 5 minutes to boot up. After the system comes back on line
reconnect to the SV8100 and do a download to allow setup of the
system. Also at this time set the system’s Time and Date from PCPro.
If this is not set you will not be able to connect to the UM8000 for the
initial setup.

2. SV8100 System setup :
The following are set in the NZ defaults for both InMail and UM8000 mail.
MB 11.07 Mail set to Dept 64
MB 45.01.01 Set to mail group 64.
MB 16.01 Dept Gp 64 setup for voicemail.

3. Go to MB 15.03.03 and select the first Vmail port. As the UM8000
uses 16 ports regardless set all 16 ports to Special. This will save you
doing it later if the number of ports are increased beyond the current
licensing.

/| 15-03: Single Line Telephone Basic Setup

Extension |ETRTE TR CTCE el = | 4 b 7
d 01 - Signaling Type DTMF :I'

l 03 - Terminal Type

ISpeciaI - Receive DTMF tones after the initial call is setup j
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Go to MB 16.02 and select the first Vma}jl port gﬂd set them to GP 64..

............. upy
16-02: Department Group Assignment for Extensions
ICM Extension 111 yM-5TA 111 -Port0il @] 4 b
ICM Department Priarity ICM Departrnent Priority
Extension GEroup Order Extension Group COrder
e 120
114 [64 ] [14 ] 122 [T ] [z ]

Only set the ports that you have licensing for . Do not set all 16 ports
unless that is the licensed amount.

4. Go to MB 10.55.01 and see what the IP address for the UM8000 mail
is. If you need to change it match what is set in MB 10.12 do it now.
After this is set log out of the SV8100 and the UM8000 will restart.

Plug in a LAN cable into the UM8000 LAN port and login to the mail
with the browser of your choice to the IP address shown in MB
10.55.01 i.e. 172.16.1.103/admin. You will be greeting with the screens
below.

o

You may get some screens showing that the website you are accessing
has expired security certificates. Ignore this can continue..

Log in to the mail with $nec
You will get this screen.

A Integration options cannot be changed during system setup

Switch Information

\'- !
Congratulations on purchasing the Univerge UM8000 Unified Messaging I

solution from NEC! D

Gitch INEC 38100 -> WhIP Sva100 j

Integration options |

| Save |

Switch Information

Switch [MEC svatnn-= vmiP avaion x|

Integration options IF'I 1SWh=10,15 CID=0,0 INT=DIGITAL RCY=6,10

Set to NEC SV8100 or SV8300 depending what system the UM8000 is
being installed on. The integration type should be shown. Click “Save” if
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this is correct. If not drop down the switch info and set UX5000 and copy
the Integrations Options to the SV8100 options

A Each port must have a valid extension
You must provide a valid extension for each port

Switch Extensions

- L7
Congratulations on purchasing the Univerge UMB000 Unified Messaging | I

solution from NEC! D

EditAll | Cancel Al

Port Status* Open line 1D Schedule Language Options Rings to answer Extension Action
1 ;3 (Ans) OPEN 1 Default Mone 1 Edit
b .;’_B’ (Ans) OPEN 1 Default Mone 1 Edit
3 ;3 (Ans) OPEN 1 Default Mone 1 Edit
s B3 (D) OPEN 1 Default MHone 1 Edit
A ;3 (Ans) OPEN 1 Default Mone 1 Edit
] .j (Ans) OPEN 1 Default Mone 1 Edit
T ;3 (Ans) OPEN 1 Default Mone 1 Edit
e B3 )] OPEN 1 Default MHone 1 Edit
q ;3 (Ans) OPEN 1 Default Mone 1 Edit
10 .3 (Ans) OPEN 1 Default hone 1 Edit
11 [3 (Ans) OPEMN 1 Default hone 1 Edit
12 3 (WD) OPEN 1 Default Hone 1 Edit
13 [3 (Ans) OPEMN 1 Default hone 1 Edit
14 .3 (Ans) OPEN 1 Default hone 1 Edit
15 3 (Ans) OPEN 1 Default Hone 1 Edit
16 & (WD) OPEN 1 Default Hone 1 Edit

*The status options A/0.Ans,Dial and Busy apply to both voise and fax calls

Status key Options Key

Select “Edit All” and add the extension numbers from MB 15.03.03. It's
optional as to whether you add all 16 port numbers but you must add the
numbers setin MB 16.02. Tick the NL (no LAN) box for unused ports to
allow web client to call out.

Edit All | Cancel Al

Port Status* Open line ID Schedule Language Options Rings to answer Extension Action
t 8 [wo e L (e E R I [ cane
2 |8 | oo = [cren pE| [EET—| FLCL [ [z 1 | cancel
3 = [ERE Joren [T=] [oetae 5] IIZLC: fi [ria Cancel
=B o R i = B e S I [ cansa
5 3 R |E | [oeta 5] FL(E [ 115 Cancel
s |® | [ H [oren = [T FLCL F [ ] | concel
A | [ Jorew "=l [oeae 5] FL(E [ 117 Cancel
s @ | [eo = [oren =] Prr— ,'ZLCL — [o] | cncel
s 3 g = = = T ,'Z:CL r i cancel
10 = [iens =1 [orex] [T= [oetae =] F:i [ [z Cancel
= vz I =y - D = (R 2 I . |
1238 oo = [orer] = [oom =] ::LCL [ 122 Cancel
= — — — Fe — —

**See Note 1 at the end of this document
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In the “Status” column set the unused ports all to ANS. This is to prevent
attempting to set MWI on ports that don't exist after the 60 day demo
license expires..

Click on “Save” when completed

To better serve you and receive updates about upcoming releases, please take a moment to register
wour product with us

Sincerely,
The NEC Unified Messaging Team

Registration

Serial number 214628234243230 Fax number I
First name® Address |
Lastname* I
Title* City I
Site narne* State |
E-rail address* Zip I
FPhone number* Country® I

FINDICATES REQUIRELD FIELD

@ Internet connection test failed. If your connection requires a proxy te connect to
the Internet please click here

Dan'tremind me ‘ | Remind me in 7 days

Click on “Don’'t Remind Me”

You will next get this screen

UNIVERGE

Retul Menu  (Expand Al | Collapse Al *You are logge ; Simmons, Sandy | |ogoff

Quick Links

- Subscribers

B Call Management A The voice messaging software is not started.
[-Groups

Hotel Guests

[-Reports

- Metwark

[-System

Port Status

--Gerver Control
Product Version: 11.1.0.33
System Time: March 09, 2009 11:01 AM
Current mode: DAY
Recording time left; 7876 hours
Important infarmation regarding this systern
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Go to “Server Control” and start the voicemail.

UNIVERGE

immons, Sandy |

A The woice messaging software is not started
all Management
roups
Hotel Guests |>
Start  Stop

The messaging system is currently Stopped

i-Gerver Control

Wiewr the stariup log file

You should see.

UNIVERGE o

Return b fenu  (Expand / ) y e immons, Sandy | logoff

- Quick Links

-Subscribers >
Call Management ‘
Groups

-Hotel Guests
-Reports

MNetwork View the startup log file

The messaging systerm is in the process of starting up. Please wait a few minutes

[E el f [ - ]

-System

When the mail has started you will
see

UNIVERGE

o

Return to M denu (Expand Al | Co Al “¥ou are Iogged in as Simmons, Sandy | logoff

#-Quick Links

[#-Subscribers |>

Call Management

e Start  Stop
[-Hotel Guasts
+:Repaorts The messaging systerm is currently Running.
Network
- 5ystem .
e ckatle iew the startup log file

Server Control
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that the ports are running.

Select “Port Status” and veri

UNIVERGE

o Main Menu  (Expand Al | Collapse Al rts | You are logged in as Si

H-Guick Links Ports Per Page: IE

&-Subscribers o 1—16|

- Call Management

[#- Groups i Ans = [E]

[#-Hotel Guests 2 Ans T &

#-Reports a Ans ‘.‘3 [E]

- Metwark 4 AD ==

- System 5 Ans ‘.‘3[2]

~Port Status 6 Ans 26

~Seryer Control 7 s =5
i 22
a Ans ﬁ [E:]
10;  Ans ﬁ Lﬁ
11 Ans 73 [E]
12: AD = =]
13 Ans ﬁ [E]
14 Ans E Lel
15 Ans ‘Iﬁ [E]
16 A/D ﬁ Lﬁ

Dial the mail pilot number to check for prompts.

Basic Mail setup for global settings. Setup the screens to they look like
below
Go to “Subscribers >template >Profile

UNIVERGE

Return to Main Menu (Expand Al | Collapse Al)

B Quick Links
& Subseribers Personal ID |9>(

| EElasEaETE Language [ Mew Zealand English =]

i A.Suhsrriher Temnlate

If you get a box like this when you change fields , select the action
required

¥ save Confirm - Mozilla Firefox o ]|

I HEC |http:,l'll'l?z.16.1.103Il'adminIl'pagesll'allll'saveconfirm.|:|hp?action=,|'admin,l'pages,l'subscribers,l ﬁ

Do you want to save changes?

| YEs H Mo || Cancel ‘

Dane
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Go to “Access Options” and check the following settings. See Note 2 at

end of document.

- Quick Links
E-Subscribers

H- Subscribers
B-Guests
=-Subscriber Template
. -Profile

SACCESS Cptions
----- Call Transfer

----- Greetings

----- Che-Keay Dialing
----- Messages

----- motification

----- Live Record

----- E-rmail
----- Account Policy

prmeEl BT LA

r

Conversation Options
V! allowe access to setup options
™ aAnnounce message lengths
¥ Use menu mode corversation
™ Use hands-free message retrieval
v Flay titne stamp before message
V! allow access to ald messages
I Allow access to public messages
I™ Receive notification for public messages
V¥ alionw urgent messades
I™ Hear conversation in traditional order
v Flay voice name an sign-in

r Display Caller ID number instead of name

B Quick Links
=-Subseribers
[F-Subscribers
B-Guests
E-Subscriber Template
----- Profile

----- Access Options
----- Call Transfer

----- Greetings

----- One-Key Dialing
----- Messages

----- Matification

----- Live Record

|»

Administration
M Include in alphabetic directary agsistance
I Fequire first-time enroliment
™ sl to change phone notification settings and call screening options
I Allow to change holding settings
! personal greetings
! Al Mailbo Manager Access
™ Enable Live Monitor
7 Enable Return Call to Internal Callers only
W Enable Return Call to Internal and External Gallers
I allow to change automnatic login number

I~ allow to change maximurm numhber of messages

- Quick Links
l_i—_|---5ub5|:ribers
A-Subscribers
Guests

Subscriber Template
LProfile

----- Access Options
----- Call Transfer

----- Greetings

----- Cne-Key Dialing
----- Messages

----- Motification

----- Live Record

----- E-rmail

----- Account Policy
E-Call Management
FH-Groups

F-Hotel Guests
F-Reports

[»

Message AddressingRecording
I allowto send messages
I~ Restrict sending messages to guests and groups anly
MV allow to address a message to multiple recipients
¥ allowe to send private messages
¥ Allowe to request future delivery
¥ allowe to request return receipts
- Always request return receipts
¥ allow to send messages to remote site
¥ allow to send urgent messages to remaote site
I™ Flay receipts when messages opened at rernote sites
v address messages by extension
¥ allow to edit subscriber-to-subscriber Messages
IV allowe to redirect messages
¥ allow access to public message groups

I Play receipt summary after all messages heard

Most of the above will be set as default.. but check..
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Go to “Call Transfer”

immons, Sandy |

- Quick Links

B-Subscribers ¥ Erable call transfer

B Subscribers I™ Check for dialtane before transferring

B GUests @ Transfer to subscriber's extension
--Subscriber Template

B " © Transferto |

i-Profile
- Access Options

i-Call Transfer Transfer type Felease = Wait for [4 ‘Irmgs

Greetings

LM e Pislina

Greetings : Set Busy Greeting On.

= Quick Links
=-Subscribers
Subscribers

‘When the subscriber’s extension is busy

¥ Enable busy greeting

B+ Guests
B-Subscriber Template After greeting
il @ Take a message
i-Access Options
.Call Transfer  Take a message forgroupl | Search |

- Greetings € Route to operator
-One-key Dialing

- © Routeto | Search ‘
Notification C Hang up

Live Record  Say hya

i-Fay
tE-mail

 Restart

Go to “1 Key Dialing” and set delay to 1 second.

Go to messages and set it to something like this.

n henu d
uick Links 3
9 k Unidentified caller messaging
E-Subscribers
B Subscribers ! Allow callers to chanoe messages they just recorded
B Guests Maximum message length to record fram an unidentified caller IBDD seconds
E-Subscriber Template
""" Srofie Unidentified call ked urgent:
_____ fEes GiEEns nidentified caller messages are marked urgent:
----- Call Transfer © Atways
----- Greetings C Mever
----- One-Key Dialin
J 2 & as specified by caller
----- Messages
----- Maotification
----- Live Record After taking a message:
""" Fax - » Routetol | Search |
----- E-mai
..... Account Policy  Route to operatar
- Call Management £ Hang up
[ Groups ol Say bye
[-Hotel Guests (__
-Reports Restart

Notification, Live record, Fax and Email can be left as they are..
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Go to “Account Policy” and set if required to “Permit Blank Password”..

Return to Main Menu (Expand Al | Collapse Al)

& Quick Links

; . [ i
E--Subscribers Permit blank password

--Subscribers  Winirnurm number of charactars in password |4
"GUEStS_ Default passward for each new subscriber IDDDD
5---Subscrlber Template

- -Profile

Go to “System >Configuration> General “ and set to

Public Messages

Recordings Web encryption for users

contas Wieh Admin Console  Require S5L * DontReguire S5L
Calls &nswered _

Accass Mumbers Weh Mailbox Manager ' Require 35L ' DontRequire S5L
Message Sorting ldabile Wkt  Require S5L ' DontReguire S5L

Hospitality Settings

E_rnail Cattinnc

This will prevent the nag about expired certificates when you access the
mail..

Go to “System Settings”

- System
B Backup & Restore Directory Assistance
?IHBBCKUD Directory Assistance | 555
i Restore
- Update [¥] Transfer call automatically if there is only one possible match
<EgE Enable three character directory mode (use at most 3 characters to identify a subscriber)
El- Configuration
General Maximum number of characters (touchtones) used to identify a subscriber: l:l

-~ System Settings Sort Directories by:
- Languages
irectory time out| 1000 jllisect
.. Public Messages Directary time JLItmIHISeCJHdS

---Recordings

- Contacts Conversation Map

-~ Calls Answered Optional Conversation:
- Access Numbers
---Message Sorting

--- Hospitality Settings
--- E-mail Settings Startup ‘CNG

-« E-mail Message Template l:l
.. Fax Setup Error notices to

Startup Options and Error Notices

Go to “Recordings” and set “Max Message Life” to 60 days.
Set Startup to CNG so that Faxmail will work .

“System > Switch > Switch Settings” is where the port station info lives so
you can change port numbers and ANS or A/D settings there.

Go to “Switch > MWI and set “ Max Number of retries to 2.

Go to “Call management > Translation Boxes > Profile” and delete Thoxes
700 and 800 as they are not used.

Go to “Subscribers > Profile” and start creating mailboxes
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From now on you can access the UM8000 from the main screen when
logged into the SV8100 via WebPro.

Home
WebPro : 2.00.12 (Australasia) Apply Refrasl
Programming SR NEme I—
') (Y ™A IP Address 192.168.0.10
X % 4 B B % e —
’ s = IPLA TP Address |172.16.0.10
System System Data Wizards Copy Seap Fill/Delete:
Configuration
tWebPro 20012
Main Software 02,00
Administration
Links
- | 2 &
'i_‘:) )'..g- - O i) O Configure In-skin Yoice Mail
WebPra Accounts Session System Feature IModification
Settings Setup Management. Initiglization Activation History
Other
Help Logout

**Note 1

Due to the UM8000 voicemail grabbing 16 ports when it boots up on a
system with the 60 day demo license installed you can via PCPro change
this to a CD-4VMO0O (4 ports) or any other setting that you have licensing for .
When you change this, Hardware Upload the dump and this will free up the
excess 12 ports for reuse..

CD-Moo

Tel: 33~35

**Note 2

If you have analogue mail box users, set “use handsfree message retrieval” to
simplify message playpack for them. DO NOT set this on digital phone
mailboxes as it turns off the soft keys.

Transaction Box recording

To record a greeting in a transaction box (Thox) the method is.

1.Login to the owner of the Tbox, usually the operator.

2.Press the LvMsg button.

3.Enter the number of the Thox.

4.You will be asked to “Press 1 to confirm” If you hear “I'm sorry there is
no such extension number” then you are not the owner of the Thox or
it has not been created.

5.Follow the prompts and record the greeting.
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Backup.
The easiest way to take a back up is to run the manual backup,

Under manual backup, click on backup now.

edin as Simmons, Sandy | S

Return to Main Menu  (Expand Al | Gollapse All)

Hotel Guests ~| Daily Backup
Reports
V] Enable daily backup at| 0!
Network ! =
El- System
33-Backup & Restore [0 Include messages in backup
Backup Destination |Hard Drive ~
Restore
--Update
--Logs
= Configuration Manual Backup
-~ General [0 Include messages in backup
- System Settings -
- Languages Destination |Hanj Drive v|
Public Messages
- Recordings EFTT | |
¢ note
- Contacts L
Calls Answered Backup Now
- Access Numbers
-~ Message Sorting
-~ Hospitality Settings Backup Log

E-mail Settings
- E-mail Message Template

--Fax Setup
Crbhndulae

A zip file will be created in opt/vmail/var/backup directory.
Go to Restore option, select download to copy to your local machine.

Return to Main Menu (Expand Al | Collapse All)

You are signed in as Simmons, Sandy | Sign out

To restore a backup, stop the voicemail service.
“Restore this backup” option will then be available.

Quick Links A The messaging system must be stopped to restore data.
Subscribers Stop the messaging system.
Call Management
Groups
Hotel Guests Upload an existing backup to the messaging system.
Reports Upload File
Netwark
8 -system File name Date Size |Messages Action
= Backup & Restore
Tmm ) manualvmbackup-20110523134654.2p  May 23, 2011, 01:47 pm 25MB  Yes Action. . v
-~ Restore [] vmbackup-20110426020000 zip April 26, 2011, 02:00 am 24MB No Actian...
--Update
e [ vmbackup-20110425020009.2ip April 25, 2011, 02:00 am 24MB No Delete
Download
& Configuration [ vmbackup-20110424020009 zip April 24,2011, 02:00 am 24MB  No
- Fax Setup -
- Schedules ] vmbackup-20110423020009.2ip April 23, 2011, 02:00 am 24MB  No
& Holidays [] wmbackup-20110422020009 zip April 22, 2011, 02:00 am 24MB Mo
Voice Prompts -
- Licensing ] vmbackup-20110421020000.zip April 21, 2011, 02:00 am 25MB  No
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Email Set Up

Set up the email server address in System / configuration / email settings

Quick Links
Subscribers

Call Management
Groups

Hotel Guests

Reports

Network

-System

- Backup & Restore

--Update

--Logs

- Configuration
General
System Settings
Languages

--Public Messages

--Recordings

-- Contacts

--Calls Answered

- Access Numbers

--Message Sorting
Hospitality Settings

--E-mail Settings

(0 £ Ca R Ca B B B0 8 E S )

L

--E-mail Message Template

Server type SMTP

Outgoing e-mail server 10.25.2.241

Port
Use authentication

Authentication

Ouse ssL

User name ‘

Passwaord ‘

Global e-mail address

‘ak{axsewer@goodyear.com ‘

Display name \

You can customize the email message in the email message template.

Return to Main Menu

(Expand

Quick Links
Subscribers
Call Management
Groups
Hotel Guests
Reports
Network
-System
& Backup & Restore
- Update
Logs
= Configuration
General
-- Gystem Settings
--Languages
--Public Messages
-- Recordings
- Contacts
Calls Answered
Access Numbers
Message Sorting
--Hospitality Settings
-- E-mail Settings
E-mail Message Template

(IS K3 SRR 8 0 o Ca R Ca B Ca g )

*|) anguage | Australian English |

Subject |Message from [senderlame]

Hello [subscriberName],

¥ou have received a new [messageFlag]
[senderName]
go to [voicemailURL].

Sent by AVST (www.AVST.com).
Body

[notificationType] message from

([=senderPhone]) on [messageTimestamp]. To retrieve your message

Preview

Available tags

[senderName]

Qandarde nama
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Set the email address for each user in subscribers / email

~
Quick Links E-mail notification
=1- Subscribers

& Subsaribers E-mail address |meljaue@gaadfear com
- Profile
-~ Access Options E-mail reader (text to speech)
-- Call Transfer Servertype
-- Greetings .
- One-Key Dialing Authentication Method
R Server name | |
-~ Notification
- Live Record User name | |
Eax '| For Cuse ssL
- E-mail

Then set the email notification options in subscribers / access options
Eg tick forward voicemail to email system sends a wawv file to the inbox. You
can choose to keep a copy in the mailbox as old or new

Allow to request future delivery

- Quick Links
=~ Subscribers
- Subscribers [ Always request return receipts

[¥] Allow to request return receipts

Prafile Allow to send messages to remote site
- Access Options

Allow to send urgent messages to remote site
- Call Transfer

. Greetings [Piay receipts when messages opened at remote sites
-~ One-Key Dialing [] Address messages by extension
Messages

Allow to edit subscriber-to-subscriber messages

Notification
- Live Record Allow to redirect messages
== g [#] Allow access to public message groups
- E-mail [ Piay receipt summary after all messages heard
Bl Guests

Bl Subscriber Template

Account Paolicy E-mail
#- Call Management [ Access e-mail messages from the messaging system
o EELE - Count e-mail messages in message totals
El- Hotel Guests _
- Reports Ask for e-mail password
=- Network [ Forward voice mail to e-mail system
S-Sz Keep message new in the messaging system
Backup & Restore
- Update Keep message old in the messaging system
--Logs [JForward faxes to the e-mail system
&~ Configuration Keep message new in the messaging system
-~ General )
- System Settings Keep message old in the messaging system
Languages [ Receive e-mail notification an new faxvoice mail
I Messages [J Allow user to change e-mail notification address
-~ Recordings v

I:l Receive e-mail notification of successful or failed faxes

&
|
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Fax Server Setup

Fax machines, or virtuals can be diverted to the voicemail pilot and delivered
via email.

You require a fax port licence for each simultaneous fax connection.

The fax ID is associated with an existing user mailbox, and will deliver to email
address associated with that mailbox (see previous section)

IG_QI to subscribers / fax and enter the fax ID.

A
Quick Links
2877
- Subscribers i 2671
B- Subscribers Fax Infro 00:00
- Prafile
-~ Access Options i
.. Call Transfer No fax available
-- Greetings O Take a message
One-Key Dialing O Route to operator
Messages
Notification ORoute to Szl
- Live Record ® Hang up
Fax QO saybye
E-mail
- - M Pactart

The option “no fax available” means if there are no fax licences spare at the
time. You can route to a mailbox that has a transfer set to a physical
machine, or select hangup to make the sending machine redial later.



