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TECHNICAL NOTE: SV8100 UM8000 QUICK SETUP INFO

The info below is based on the system having the NEC NZ default loaded.

1. After you have uploaded the NZ default, disconnected from the switch
and loaded the system data from RAM to NVRAM, place all you cards
in to the slots in their correct order. Turn off the switch and place the
UMS8000 card in a slot and turn back on system.. The UM8000 will take
about 5 minutes to boot up. After the system comes back on line
reconnect to the SV8100 and do a download to allow setup of the
system. Also at this time set the system’s Time and Date from PCPro.
If this is not set you will not be able to connect to the UM8000 for the
initial setup.

2. SV8100 System setup :
The following are set in the NZ defaults for both InMail and UM8000 mail.
MB 11.07 Mail set to Dept 64
MB 45.01.01 Set to mail group 64.
MB 16.01 Dept Gp 64 setup for voicemail.

3. Go to MB 15.03.03 and select the first Vmail port. As the UM8000
uses 16 ports regardless set all 16 ports to Special. This will save you
doing it later if the number of ports are increased beyond the current
licensing.

|| 15-03: Single Line Telephone Basic Setup

SUSE 1 1 1: v - 5TA 111 - Port 011 (R R
J 01 - Signaling Type IDTMF vl
|

03 - Terminal Tyvpe

1

ISpeciaI - Receive DTMF tones after the initial call is setup j
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Go to MB 16.02 and select the first qulill port and set them to GP 64..

Apply  caiio woiaun upy
16-02: Department Group Assignment for Extensions
ICMExtension |y11; ym-sTA111-Port 011 »| 4 b
1M Depattmenk Priariky 1M Depattmenk Priariky
Extension Sroup Order Extension Sroup Order
114 [64 | [14 ] 122 [1] [z ]

Only set the ports that you have licensing for . Do not set all 16 ports
unless that is the licensed amount.

4. Go to MB 10.55.01 and see what the IP address for the UM8000 mail
is. If you need to change it match what is set in MB 10.12 do it now.
After this is set log out of the SV8100 and the UMB8000 will restart.

5. Plug in a LAN cable into the UM8000 LAN port and login to the mail
with the browser of your choice to the IP address shown in MB
10.55.01 i.e. 172.16.1.103/admin. You will be greeting with the screens
below.

You may get some screens showing that the website you are accessing
has expired security certificates. Ignore this can continue..

Log in to the mail with $nec
You will get this screen.

A Integration options cannot be changed during system setup.

Switch Information

Congratulations on purchasing the Univerge UMB000 Unified Messaging " _,“
solution from NEC! ( 1
-

Switch INEC 58100 -> ¥MIP 5%E100 j
Integration options |

Save |

Set to NEC SV8100 or SV8300 depending what system the UM8000 is

being installed on. The integration type should be shown. Click “Save” if
this is correct
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A

Each port must have a valid extension.

You must provide a valid extension for each port.

Switch Extensions

Port

@ - ®m o e L k=

Y CJ 4 J £ 4 04 03 09 9 20 9 0 ) o

]
10
11
12
13
14
18
1@

#The status options &0 4ns,Dial and Busy apply to both voice and fax cal

Status Key

Congratulations on purchasing the Univerge UM8000 Unified Messaging

solution from NEC!

Status*
Ans)
Ans)
Ans)
(AD)
(Ans)
(Ans)
(Ans)
(AD)
Ans)
Ans)
Ans)
(AD)
Ans)
Ans)
Ans)
(AD)

Open line ID

OFEN
OFEN
OFEN
OFEN
OPEM
OPEM
OPEM
OPEM
OFEN
OFEN
OFEN
OFEN
OFEN
OFEN
OFEN
OFEN

Schedule
1

1
1
1
1
1
1
1
1
1
1
1
1
1
1
1
I=

Options Key

Language
Default
Default
Default
Default
Default
Default
Default
Default
Default
Default
Default
Default
Default
Default
Default
Default

Options
Hone
Mone
Mone
Mone
None
Nane
None
Nane
Hane
Nane
Hane
Nane
Mone
Mone
Mone
Mone

Rings to answer

Extension

Edit Al | Cancel Al

Action

Edit
Edit
Edit
Edit
Edit
Edit
Edit
Edit
Edit
Edit
Edit
Edit
Edit
Edit
Edit
Edit

Select “Edit All” and add the extension numbers from MB 15.03.03. It's

optional as to whether you add all 16 port numbers but you must add the
numbers set in MB 16.02..
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EditAll | Cancel Al

Port Status* Open line ID Scheduls Language Options Rings to answer Extension Action
. r
18 e = OFEN [1=] Defaul -] r ;CL [ [111 Cancel
— -
2 =B el OFEN [Tl Defaut -1 r ;(I:_ [ [z Cancel
- I“Fc
3 = el = OFEN [1=] Default -1 - [ 113 Cancel
— Cro
4 B 0 = OFEN "=l Default -1 - [ 114 Cancel
- I rc
5 O3 [trs) w OPEN [1=] Default H| . [ 115 Cancel
6 = e = OPEN [Tl Default i ::LCL [ [17s Cancel
= [bre) = OFEN [l Defaulk - F:ﬁ [ [117 Cancel
r
8 3 [eo = OFEN "=l Defak -1 r LCL [ [z Cancel
. r
9 8 s = OFEN [1=] Defaul -] r ;CL [ [11a Cancel
— -
1w 8 Jee - OFEN [Tl Defaut -1 r ;(I:_ [ [izn Cancel
. r
= el = OFEN [1=] Default -1 r ;CL [ [1z1 Cancel
— Cro
= 0 = OFEN "=l Default -1 - [ 122 Cancel
= —— — — I rc — —

In the “Status” column set the unused ports all to ANS. This is to prevent
attempting to set MWI on ports that don’t exist after the 60 day demo
license expires..
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Click on “Save” when completed

To better serve you and receive updates about upcoming releases, please take a moment to register
your groduct with us.

Sincerely,
The MEC Unified Messaging Team

Registration

Serial number |214523234243239 Fax number I
First narme* I Address I
Last name* I I
Title*® I City I
Site narme® | State |
E-mail address™ | Zip |
Fhone nurmkber™ | Courty® |

FINDICATES REQUIRED FIELL

g Internet connection test failed. If your connection requires a proxy to connect to
the Internet please click here

Don't remind me | | Femind me in 7 days

Click on “Don’t Remind Me”

You will next get this screen

UNIVERGE

(Expand Al | ) Youare I 3 immons, Sandy |

[#-Quick Links
- Subscribers
(- Call Management A The voice messading software is not started.
[#-GEroups
#-Hotel Guests
[-Reports
- Metwork
[#-System
--Port Status
Server Cantrol

Product Version: 11.1.0.39

System Time: March 09, 2009 11:01 A
Current mode: DAY

Recording time left: 787.6 hours

Important information regarding this system
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Go to “Server Control” and start the voicemail.

UNIVERGE

o

Return to Main Menu (Expand Al | Collapse Al) You are logged in as Simmons, Sandy | ogoff

- Quick Links A The volce messaging software is not started.
Subscribers

Call Management

Bl-Groups

Hotel Guests |>
Repaorts -

B Metwork

System

Start  Stop

~Port Status The messaging system is currently Stopped.
--Server Control

Wiew the startup log file

You should see.

UNIVERGE

(2]

Returnto Main Menu  (Expand Al | Collapse A Y¥ou are logged in as Simmons, Sandy | logoff

E-Quick Links

Subscribers -
Call Management ‘
Broups

Hotel Guests
Reports

Metwark wigw the startup log file

The messaging system is in the process of staing up. Pleage wait a few minutes.

B-System

When the mail has started you will
see

UNIVERGE

(2]

Returnto Main Menu  (Expand Al | Collapse A You are logged in as Simmons, Sandy | logoff

- Quick Links

[#-Subscribers |>
-Call Management -
Bl-Groups Start  Stop
[-Hotel Guests

[+
E
[+

«-Reports The messaging system is currently Running
H-Metwork

tl- Sy stem

--Port Status
~Server Control

“iew the startup log file
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Select “Port Status” and verify that the ports are running.

UNIVERGE

Retutn to Main Menu  (Bpand Al | Collapse Al Iris us You are logged in as Si

F-Quick Links Ports Per Page: |16 =

#-Subscribers Ports 1—16|

- Call Management

F-Groups 1; Ans =&

#-Hotel Guests 2 Ans =

H-Reports 3 Ans = [E]

& Metwaork 4 ADD =5

- System 5 Ans ‘,E [E]

-Port Status o =

~Seryer Contral 7 ns 2a
g AD =0
9, Ans =28
10 Ans ﬁ Lf_ad
11;  Ans \_IE [E]
1z AD 25
13 Ans \_IE [EJ
14;  Ans E LE:]
15 Ans \_IE [EJ
16:  AD = &

Dial the mail pilot number to check for prompts.

Basic Mail setup for global settings. Setup the screens to they look like
below
Go to “Subscribers >template >Profile

UNIVERGE

Return to Main Menu (Expand Al | Collapse Al)

B Quick Links
g...gubgcriberg Personal 1D IED(

. B-Subscribers Language I Meww Zealand Englizh j
-GLests

| A.Suherrihar Tamnlata

If you get a box like this when you change fields , select the action
required

9 s5ave Confirm - Mozilla Firefox N m] |

I HEC |http:,l',l'l?2.16.1.1D3,l'admin,fpages,l'all,l'savecnnFirm.ph|:|?a|:tiu:un=,l'admin,l'pages,l'suhscrihers,l ﬁ

Do you want to save changes?

|Yes H Mo H Cancel |

Done
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Go to “Access Oﬁtions”_and check the followin% settin%s.

- Quick Links
E-Subscribers
&-Subscribers

G- Guests
B-Subscriber Template
- L.profile

-ACCESS Cptions
----- Zall Transter

----- Greetings

----- Cne-Key Dialing
----- Messages

----- Hotification

----- Live Record

—E-mail
----- Ancount Policy

e S S

.

Comversation Options
¥ sllow access to setup options
™ Announce message lengths
M Use menu mode conversation
I Use hands-free message retrieval
M Play time starnp before message
¥ allow access to ald messages
I Allow access to public messages
I™ Receive notification for public messages
¥ a0 urgent messages
I™ Hear conversation in traditional order
I Flay voice name on sign-in

I Display Caller ID number instead of name

& Quick Links
=-Subseribers
#-Subscribers
B-Guests
é---Subscriber Template
~Profile

Acoess Options
-Zall Transfer
--Greetings
Dne-Key Dialing
~Messages

- Motification
-Live Record
Fax

- E-mail

|»

Administration
M Include in alphabetic directory assistance
M Require firsttirme enroliment
I” Allgw to change phone notification setiings and call screening options
I~ allowto change halding settinas
M allow personal greetings
I sl Mailbox Manager Access
™ Enahle Live Monitar
™ Enable Return Call to Internal Callers Only
M Enable Return Call to Internal and External Callers
I™ Allow to change autormatic login nurmber

™ allow to change rmaximum nurmber of messages

L |
e

G- Quick Links
=--Subscribers

- Subscribers
-Guests
E-Subscriber Template
. profile

-fccess Options
----- Call Transfer

----- Greetings

----- Cne-kKey Dialing
----- Messages

----- Motification

----- Live Record

----- E-rnail

----- Account Policy
- Call Managerent
- Groups

- Hotel Guests

- Reports

Message Addressing/Recording
IV allowe to send messages
I Restrict sending messages to guests and groups anky
I rllow to address a message to multiple recipients
¥ allow to send private messages
¥ allowe to request future delivery
¥ sl to request return receipts
r Always request return receipts
¥ allow to send messages to remote site
I pllowe to send urgent messages to remote site

= Flay receipts when messages opened at rermote sites

¥ allow to edit subscriber-to-subscriber messages
¥ allowe to redirect messages
¥ allow access to public message groups

r Flay receipt summary after all messages heard

Most of the above will be set as default.. but check..
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Go to “Call Transfer”

mmons, Sandy | logofl

E-Quick Links

E-Subscribers I¥ Enable call transfer

H Subscribers ™ Checkfar dialtone hefars transferring
& Guests & Transfer to subscriber's extension
; =-Subscriber Template

© Transfar to
Profile I

~Arcess Options

- Call Transfer Transtertme [ Release | waitfor [a =] rings

-Greetings

L mma e Rislina

Greetings : Set Busy Greeting On.

Menu  (Expand Al | Collap immons, Sandy | logoff
-Qu\ck L.|nks When the subscriber's extension is busy
El-5ubscribers & _
& Subscribers Enable busy greeting
F-Guests
=-Subscriber Template After greeting
-----:rufl\e ot & Take amessage
ccess Options
.. =all Transfar C Take amessane for group | Search |
Grestings  Route to operator
--One-Key Dialing ~ |
Route t g h
T oute DI | earc
- Motificatinn  Hang up
--Live Record  gaybye
Fax
 Restart
-E-rnail

Go to “1 Key Dialing” and set delay to 1 second.

Go to messages and set it to something like this.

Return ta denu (Expand Al
- Quick Links
: Q ) Unidentified caller messaging
El-Subscribers
4. Subscribers ¥ allows callers to change messages they just recorded
Guests Maxirmum message length to record frarm an unidentified caller |SDD seconds
E-Subscriber Template
""" Frofils Unidentified call ked t
_____ Access Options nidentified caller messages are marked urgent:
----- Zall Transfer ' Always
----- Greetings  never
----- Dne-Key Dialin
¥ g ® 4 specified by caller
----- Messages
----- Matification
----- Live Record After taking a message:
""" Eax T ' Route to I | Search |
B - ai
..... Arcount Policy ' Route to operatar
- Call Management " Hang up
[+-Groups o Sl
B-Hotel Guests c
-Reparts Restart

Notification, Live record, Fax and Email can be left as they are..
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Go to “Account Policy” and set if required to “Permit Blank Password”..

Return to hain Menu

--Quick Links
El-Subscribers

Go

- Subscribers
- Guaests
=-Subscriber Template

~Profile

(Expand Al | Collapse Al)

& Parmit blank password
|4
|unuu

 Winimum number of characters in password

Cefault password for each new subscriber

to “System >Configuration> General “ and set to

Public Messages
ecordings
ontacts

alls answered
ccess Mumbers
Message Sorting

. E_rmail Cattinnc

ospitality Settings

Web encryption for users
Wah Admin Console e Require 551 & Dont Require S5L
C Reguire 351 o Daon't Reqguire S50

e Reguire 551 o Don't Reguire 551

Weh Mailbox Manager
Mabile WM

This wil prevent the nag about expired certificates when you access the
mail..

Go to “System Settings”

£

H-

- Quick Links
#-Subscribers
#-Call Management
[H-Groups

FH-Hotel Guests
[H-Reports

- Metwark
E-System

Backup & Restore

E-Configuration

----- General

----- System Settings
----- Languages

----- Public Messages
----- Recordings

----- Contacts

----- Calls Answered

----- Access Mumbers

Directory Assistance

Directory Assistancel555

¥ Transfer call automatically ifthere is only one possible match
I¥ Enable three character directory mode (use at most 3 characters to identify a subscribery

Maxirurm number of characters douchtones) used to identify a subscriber: |3

Sort Directories by:l First narne "l

Directary time 0ut|1 000 milliseconds

Conversation Map

Optional Conversation: | Octel 4ria TUI Emulation 7|

Startup Options and Error Notices
Startup|CNG

Errar notices tnl

Go to “Recordings” and set “Max Message Life” to 60 days.
Set Startup to CNG so that Faxmail will work .

“System > Switch > Switch Settings” is where the port station info lives so
you can change port numbers and ANS or A/D settings there.

Go to “Switch > MWI and set “ Max Number of retries to 2.

Go to “Call management > Translation Boxes > Profile” and delete Thoxes
700 and 800 as they are not used.

Go to “Subscribers > Profile” and start creating mailboxes
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From now on you can access the UMB000 from the main screen when

logged into the SV8100 via WebPro.

Home

WebPro : 2.00.12 (Australasia)

Apply Refresl

Programming

7~

System
Configuration

»
L

System Data

Administration

%
WebPro
Settings

-4

Accounts

Setup

Other

?

Help

Logout

Site Mame: I
IP Address |192.168‘0.10
IPLA IP Address |1?2.16.U‘ 1

‘WebPro z.00.12
Main Software 02,00

Links

O Configure In-skin Yoice Mail




