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Introduction

NECAustraliaPtyLtdhasreleasedthenextgenerationSMBcommunicationssolutionintheUNIVERGE
SV8100.

Whetheryourbusinessissmallormedium‐sized,NEC’sUNIVERGESV8100CommunicationsServerprovides
theflexibilitytomeetallofyourcommunicationneeds. Thispowerful,feature‐richsolutioniscompletely
scalableandcanbeexpandedforfuturegrowth. TheUNIVERGESV8100isdesignedtorespondtothe
changingneedsofbusinesstoday. Extraordinaryflexibility,greatergrowthcapabilitiesandenhancedsystem
features,makebusinesseasierandmoreeffective.

TheUNIVEREGESV8100givesyouachoice:Youcandeploytraditionaltelephony,ToIP(TelephonyoverIP),ora
combination,allfromonesystem.TheSV8100providesyourcustomerthefreedomtoadoptToIPwhenand
whereyouneedit,sotoday’stechnologycanbeusedtomorrow.

ThisbulletinprovidesanoverviewofRelease1oftheUNIVERGESV8100,includingthenewrangeofDT300
andDT700businessclassterminals.
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WhatisincludedinRelease1?

Platform:
o 6Slot2RUChassis,upto4perstack
o Choiceof19”Rack,Wall,Floor,orStandmountingoptions
o InternalandExternalbatterybackupfacilities

Terminals:
o DT300DigitalMultilineTerminals
o DT700SIPMultilineTerminals
o StandardSIPTerminals
o IPDECTTerminals
o SP310SoftPhone
o StandardAnalogueextensions(LC)
o LongLineAnalogueextensions(OPX)

Trunks:
o PSTNwithCallerIDsupport(COT)
o BasicRateISDN(BRI)
o PrimaryRateISDN(PRI)
o E&MTieLines(ODT)
o SIPTrunks
o K‐CCISPeertoPeer

Applications:
o AutomatedAttendant/VRS
o VM8000InMail
o UM8000Mail(UnifiedMessaging)
o Hotel/Motel
o MobileExtension
o ACD/MIS
o TAPICompatibility
o PCPro‐PCProgramming
o WebPro‐BrowserProgramming
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SystemCapacity

TheUNIVERGESV8100canbeconfiguredforoneofthreecapacities,64‐port,256‐port,ortheunlimited712‐
portsystem.

ThetablebelowhighlightsthesystemcapacityoftheSV8100dependinghowmanychassisareinstalled:

1Chassis2Chassis3Chassis4ChassisSYSTEM
MAX.

UniversalSlots 6* 12* 18* 24*

TimeSlots 111 222 333 444
TDMPorts 96 192 288 384 512
MLT/DLC 80 160 240 320
SLT/LC(‐24V) 80 176 272 368
OPX/DIOP(‐48V) 24 48 72 96
IPMLTExtensions 512
SIPExtensions 512

512

AnalogueTrunks 40 88 136 184
BRIISDNTrunks 40 88 136 184
PRIISDNTrunks 90 200 200 200
IPTrunks(SIP) 128

200

VoIPChannels 128
VM/VRSChannels 16
V34Modem 1

Comparisonwithprevioussystems:

IPK
Basic

IPK
Expanded

IPKII
Basic

IPKII
Expanded

SV8100
Basic

SV8100
Expanded

SV8100
Unlimited

Max.PortCapacity48 184 64 456 64 256 712
Universalslots 24 24 24 24 24* 24* 24*
OutsideLines 16 64 200 200
IPHandsets
DigitalHandsets
AnalogueHandsets
WirelessHandsets

64max
256max

64max 256max
512max

CAR/VE

32max 120max

256max 256max 256max 256max 256max
DSSModules 4max 4max 32max 32max 32max 32max 32max
PowerFailcircuits 3 3 3 3 44 44 44
In‐MailPorts N/A N/A 4 4 16 16 16

Notes:
 TheCD‐CP00‐AU(CPU)consumesoneUniversalSlotinthefirstchassis
 WithoutaPZ‐ME50installedsupportsonechassisonlywithamaximumof64ports.
 ExpandedorUnlimitedrequiresthePZ‐ME50andappropriatelicensing.
 PFTrequiresuseofthe4COTbladeandprovides2connectionsperblade.
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FeatureComparison

Thefollowingtableprovidesacross‐referencebetweentheIPKIIandSV8100features.Furtherinformationcan
befoundwithintheSV8100Features&SpecificationsManual.

S=Supported
X=NotSupported
E=Enhanced

IPKIIFeatureName IPKII
V1000

IPKII
V2000

IPKII
V2500

SV8100
R1

SV8100Comments

AccountCode–
Forced/Verified/Unverified

S S S S

AccountCodeEntry S S S S
Alarm S S S S
AlarmReports X E S S
AlphanumericDisplay S S S S BacklitDisplayandKeypad
AnalogueCommunications
Interface(ACI)

S S S S

AncillaryDeviceConnection S S S S
AnswerHold S S S S
AnswerKey S S S S
AttendantCallQueuing S S S S

AutomaticCallDistribution(ACD) S E S S
Abletodownloadconfigdata
fromCPUandtocreatereports
inCSVformat

AutomaticRelease S S S S

AutomaticRouteSelection S S S S Supportsroutingofdigit""
throughARS

BackgroundMusic S S S S
BargeIn S S S S
BatteryBackup–SystemMemory S S S S
BatteryBackup–SystemPower S S S S
CallAppearance(CAP)Keys S S S S
CallArrival(CAR)Keys S S S S
CallDurationTimer S S S S
CallForwarding S E S S
CallForwarding‐Centrex X E E S
CallForwarding‐DNDOverride S S S S

CallForwarding‐ParkandPage S S S S SupportedbyInMailand
UM8000

CallForwarding‐FollowMe S S S S
CallForwarding‐Off‐Premise S S S S
CallMonitoring S E S S
CallWaiting/CampOn S S S S
Callback S S S S

CallerID S S E S Added"FlexibleRingingby
CallerID"
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CallerIDCallReturn S S S S
CentralOfficeCalls,Answering S S S S
CentralOfficeCalls,Placing S S S S
ClassofService S E S S
Clock/CalendarDisplay S S E S
CodeRestriction S S S S
CodeRestrictionOverride S S S S
CodeRestriction,DialBlock S S S S
ComputerTelephonyIntegration
(CTI)Applications

S S S S

Conference S S S S Addedtheabilityfor"Silent
Monitor”onaConference

ConferenceBridge S S S X PlannedforRelease2
Conference,VoiceCall/Privacy
Release

S S S S

ContinuedDialing S S S S
CordlessTelephoneConnection S S S S
DataLineSecurity S S S S
DelayedRinging S S S S
DepartmentCalling S S S S
DepartmentStepCalling S S S S
DesktopApplications(SP310Soft
Phone,PCAttendant,PCAssistant)

S E E S

DialingNumberPreview S S S S
DialPadConfirmationTone S S S S
DialToneDetection S S S S
DigitalVoiceMail S S S S
DirectInwardDialing(DID) S E S S
DirectInwardLine(DIL) S S S S
DirectInwardSystemAccess(DISA) S S S S
DirectStationSelection(DSS)
Console

S E S S

DirectedCallPickup S S S S
DirectoryDialing S E S S
DistinctiveRinging,TonesandFlash
Patterns

S E S S

DoNotDisturb S E S S
DoorPhone S S S S
DropKey S S S S

DtermSeriesEMultilineTerminals S S S X DTU/DTPmodelsnot
supported

DtermSeriesiMultilineTerminals S S S S
DtermSeriesUMultilineTerminals S S S S
FacsimileCOBranchConnection S S S S
Flash S S S S
FlexibleSystemNumbering S S S S
FlexibleTimeouts S S S S
ForcedTrunkDisconnect S S S S
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GroupCallPickup S S S S
GroupListen S S S S
HandsetMute S S S S
HandsfreeandMonitor S S S S
HandsfreeAnswerback/Forced
IntercomRinging

S S S S

HeadsetOperation S S S S DT300/DT700telephones
supportHeadsetRing

Hold S S S S
Hotel/Motel S E S S
HotKeypad X E S S
Hotline S S S S
HowlerToneService S S S S
In‐Mail X S S S
Intercom S S S S
IPMLT(ITH=MEGACO) S E E X
IPMLT(ITL=i‐SIP) X X X S
IPSLT(StandardSIP) X E E S
IPTrunk(SIP) X E S S
ISDNCompatibility S S S S
ISDNMaliciousCallTrace(MCT) S E S S
ISDNSupplementaryServices S S S S
K‐CCISoverIP S E E S
LastNumberRedial S S S S

Licensing S E S S Allfeatureandapplication
licensingisviatheCP00

LinePreference S S S S
LongConversationCutoff S S S S
Maintenance X S S S
MeetMeConference S S S S
MeetMePaging S S S S
MeetMePagingTransfer S S S S
MemoDial S S S S
MessageWaiting S E S S
MicrophoneCutoff(Mute) S S S S
MigrationUpgrade S S S X
MobileExtension X X X S
MultipleTrunkTypes S S S S
MusiconHold S S S S
NameStoring S E S S
NightService S S S S
OffHookSignaling S S S S
One‐DigitDialOption(ACD) X E S S
One‐TouchCalling S S S S
Operator S E S S
Off‐PremiseExtension(OPX) S S S S
Paging,External S S S S
Paging,Internal S S S S
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Park S E S S
PBXCompatibility S S S S
PCAssistant S E S S
PCAttendant S E S S
PCProgramming S E E S
PowerFailureTransfer S S S S
PrimeLineSelection S S S S
PrivateLine S S S S
ProgrammableFunctionKeys S E S S
ProgrammingfromMultiline
Terminal

S S S S

PulsetoToneConversion S S S S
QuickTransfertoVoiceMail S E S S
RedialKey S S S S
RemoteSystemUpgrade S S S S
RepeatRedial S S S S
ResidentSystemProgram S S S S
ReverseVoiceOver S S S S
RingGroups S E S S
SaveNumberDialed S S S S
SecondaryIncomingExtension S S S S
SecretaryCall(Buzzer) S S S S
SecretaryCallPickup S S S S
SelectableDisplayMessaging S S S S
SelectableRingTones S S S S
SerialCall S S S S
SingleLineTelephones(SLT) S S S S

SLTAdapter S S S X SLTAdaptordiscontinued,in
favorofCD‐LTA

SNMP(SimpleNetwork
ManagementProtocol)

X E E X NotavailableatR1

Softkeys S S S S
SpeedDial–System/Group/Station S S S S
StationHunt S S S S
StationMessageDetailRecording S S S S
StationNameAssignment S S S S
StationRelocation S S S S
SynchronousRinging S S S S
TandemRinging S S S S
TandemTrunking(Unsupervised
Conference)

S S S S

TAPICompatibility S E S S Supports1st&3rdPartyTAPI
&ADAforVoicePath

ToneOverride S S S S
TrafficReports S S S S PCProprovidesTrafficReports
Transfer S E S S
TrunkGroupRouting S S S S
TrunkGroups S S S S



Document No. SIB 244 Page 9 of 52 1st July 2008

NEC Australia Pty Ltd shall not be liable for any direct, indirect, consequential or incidental damages about the use of the information included in this document.
The information in this technical documentation is advisory in nature and is subject to change. NEC may make improvements and changes in the
products described in this documentation without notice. Contents of this document are subject to change without prior notice at the discretion of NEC
Australia Pty Ltd. This document has been prepared for use by employees and dealers of NEC Australia Pty Ltd and may not be reproduced without prior written
approval of NEC Australia Pty Ltd.

TrunkQueuing/CampOn S S S S
UnifiedMessaging S S S S
UniformCallDistribution(UCD) S S S S
UniformNumberingNetwork S S S S
UniversalSlots S E S S

UserProgrammingAbility S S S S WebProprovidesUser
ProgrammingAbility

VirtualExtensions S E S S
VoiceMailIntegration(Analogue) S E E S
VoiceMailMessageIndicationon
LineKeys

S S S S

VoiceOver S S S S
VoiceOverInternetProtocol(VoIP)S S S S
VoiceResponseSystem(VRS) S S S S VRS&In‐Mailarecombined
VolumeControls S S S S
WarningTone–LongConversationS S S S
Wireless–DECT(BSU) S S S X
Wireless–DECT(SIP) X X X S
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SoftwareVersions

Package Application Version Files
CD‐CP00‐AU MainSoftware 1.00
CPUDSP Firmware 7920
PZ‐VM21 Firmware 8320
PZ‐BS10/BS11 Firmware 7915
CD/PZ‐8/16DLC Firmware 2.2 122211
CD/PZ‐4/8LC Firmware 2.5 202511
CD/PZ‐4/8COT Firmware 2.3 302311
CD‐4DIOP Firmware 2.2 402211
CD‐4ODT Firmware 2.1 502111
CD/PZ‐4BRI Firmware 2.3 602313

602323
602333

CD‐PRT Firmware 2.4 702413
702423
702433

CD‐LTA Firmware 2.3 1B2313
1B2323
1B2333

PCPro PCApplication1.00.00
3rdPartyTAPIDriverPCDriver 1.0.1
1stPartyTAPIDriverPCDriver 1.0.1
ACD‐MIS PCApplication1.00RC2
SP310SoftPhone PCApplication
SmartPhone PCApplication
DT300DigitalTerminalsFirmware 1.35
DT700IPTerminals Firmware 1.3.0.0

CD‐CP00‐AUMainSoftware

AsingleversionofmainsoftwarewillbeprovidedfortheSV8100CD‐CP00‐AU(CPU).Capacity,featuresand
functionalityprovidedbythissoftwarewillbeconfiguredviaactivationcodes(licenses).

Toincreasecapacitybeyondasinglechassisor64ports,thePZ‐ME50‐AUMemoryModuleandlicensingis required.
Whenthisisinstalled,theCPUwillrun“mainex.bin”offthePZ‐ME50,ratherthan“main.bin”offthe CP00.Bothare
providedwithineachsoftwarepackage.

SoftwarecanbeinstalledontotheCPUusingoneofthefollowingmethods:
 DirectviaUSBMemoryStick
 RemoteviaDialupModem(PZ‐VM21required)
 RemoteviaLAN(licensemayberequired)
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Documentation

Title DocumentNo.
SV8100GeneralDescriptionManual 10557
SV8100Features&SpecificationsManual 10534
SV8100HardwareManual 10536
SV8100ProgrammingManual 10533
SV8100SystemMaintenanceManual 10555
SV8100HotelMotelServicesManual 10568
SV8100DesktopApplicationsManual 10561
SV8100ACDInstallationManual 10597
SV8100ACDSupervisorManual 10600
SV8100PCProgrammingManual 10556
SV8100NetworkingManual 10601
SMB8000PoEGigabitSwitchManual 10595
VM8000InMailSystemGuide 10574
VM8000InMailUserGuide 10573
VM8000InMailQRGforAdmin 10577
UM8000MailInstallationManual 10569
UM8000MailUserGuide 10572
SIPDECTSolutionsAdministrationGuide 10565
SIPDECTSolutionsTechnicianGuide 10566
DT300/DT700UserGuide 10596
DT700ResourceManual 10594
DT750UsersGuide 9783
UNIVERGESV8100AttendantUserGuide 9882
UNIVERGESV8100SingleLineTelephoneUserGuide 10602
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CustomerCD

TheUNIVERGESV8100CustomerCDissuppliedwitheachSV8100system.

StockNumber:4421018

• Manuals
o IPKIIFeatures&SpecificationsManual
o IPKIIGeneralDescriptionManual

• UserGuides
o DT300/DT700UserGuide
o DT750UsersGuide
o SV8100AttendantUserGuide
o SV8100SingleLineTelephoneUserGuide
o UM8000MailUserGuide
o VM8000InMailUserGuide
o VM8000InMailQuickReferenceGuideforAdministrators

• Brochures

ApplicationCD

TheUNIVERGESV8100ApplicationCDissuppliedtoorder.

StockNumber:4421015

• SV8100DesktopSuite
o SP310SoftPhone

• UM8000ViewApps
o ViewMail
o ViewMailforMicrosoftMessaging
o ViewFax
o ViewMailforGroupwise
o ViewMailforLotusNotes
o ViewCallPlus

• ACDMIS
o ACDAgentClient
o ACDMISAdmin
o ACDMISMonitor
o ACDMISReports
o ACDMISServer
o dotnetfx

• ACDAgentClient
• PCPRO
• IPDECTDAPManager
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Licensing

LicensingServer:

 Thissecure,webbasedtoolhasmanybenefitsoverthepreviouslicensingmechanisms.Theseinclude:‐
� Fastturnaroundtimeinreceivinglicenses,
� Greatercontrolofdistributionoftheselicenses,
� Toolsforyoutomanageyourcustomerdata,
� Easyre‐issueoflostormisplacedcodes.

 Thesystemrequiresanemailaddress.(Anewemailaddressspecifictothispurposewillassistin
easier

licensingadministrationforyou.)
 Thesystemrelieson3mainitems.

� Anemailaddressforlicensingpurposes,
� AHardwareKeyCodealsoknownasHKCorKey(foundonaCPU),
� Acustomerandlocationofwherethesystemwillreside.

HardwareKeyCode:

 HKCorKeyalsoknownasHardwareKeyCode,canbefoundinthefollowingplacesfortheSV8100:
� OnthesideofaCD‐CP00packingbox,
� OntheCD‐CP00PCB,
� OrbydialingFeature3onahandsetandreadingfromthedisplay.

AccessingtheLicensingServer:

 YoucanaccesstheLicensingServerviathefollowingLink:
� http://www.nec.com.au/licorbyclickingonthelinkinanyemailfromtheLicenseServer.
� WhereyoudonothaveaccesstotheLicensingServer,pleasecontactyouraccountmanager.
� Pleasenote:YouwillneedyourNECCustomerNumberforthisregistration. Therewillbeonly

oneloginaccountcreatedperDealerlocation.

LicenseLogins:

 ThelocalLicensingAdministratorgetscompleteaccesstothefunctionalityavailableforthat
dealership. Thisisdoneviaaportalsimilartotheoneinthebelowdiagram.

 Eachdealerwillberequiredtocommunicateanyrequiredchangestotheirlogin(suchasanew
password)throughtheiraccountmanager.

 TechnicianswillnotbegivenindividualloginstotheLicenseServeratthistime. Orderentrystaff
will

beprovidingtheirlicensestotheirowntechnicalstaff.


