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Introduction

This Service Information Bulletin applies to Univerge SV8100 Communications Server
using UM8000 Lite and/or UMB000 blades.

NEC Australia Pty Ltd has commercially released version 11.2.1.3 update for the UM8000 Lite
and UM8000 Unified Communication blades. The new Firmware is to address outstanding
reported issues by our NEC Strategic Business Partners, these issues are listed further in this
document and the latest version update is now available on the KISS website (available via
Nebula login https://nebula.nec.com.au ).

NOTE: The file is used for both the UM8000 Lite and UM8000 blades.

NOTE: Do not attempt to upgrade the UM blade via a dial up connection.
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History of Resolved Issues

UMB8000 Update patch 11.1.1.19to v11.2.1.3

- Fixed disconnect issue for PBXs with Australian settings (added a new configuration
parameter: 'AU Setting' with possible values '0' or '1").

- We will only update MWI Status column in the database, instead of updating the entire
entity record, which will stop the possibility of the updating with "old" data.

- WMM Message tab Received column is now displayed according to the Configuration >
Recording > Absolute Date/Time when set to No, as is default, the Received column
displays the age of the message, whereas for Yes, the column displays the date and
time the message was received.

- The folders "upgraded" and "hotfix" are no longer available on the system, since there
are no differences between the two. However, during the upload we attempt to put the
uploaded update file into the "upgrade" directory (located in /opt/vmail/var/update), which
doesn't exist anymore thus causing the updated file not to upload properly. Now instead
of looking at the "upgrade" and "hotfix” directories, we will look at "update" directory
(located at /opt/vmail/var).

- Initializing the integer value "call" to -1 because this value may be set to something
unexpected and will cause a crash when we assign values to an invalid memory location.

- Fixed display parsing integration if the display information arrives later (added two new
configuration parameters: 'display Retries' and 'display Timeout').

- Fixed issue where caller hang-up on the voice mail application in close proximity to the
start of the call could cause port lock-up.

- Fixed RNA issue when an A/D port performing MWI lamping can receive a call from the
switch, which would be RNA since the port in the midst of an operation.

- Fixed outgoing calls & transfers over trunks for IP Protims.

- Fixed long timeout in case 'HANG UP!" is received on the display (added a configuration.
parameter: 'Hang-up Limit' with default value 0).

- Added VMPorts utility, this will return port status in command line, and also can reset
port.

- If fax handshake is not complete, then don't create a new message, this is to avoid
having too many messages created when the fax box was hit by mistake.

- Fixed functionality for Protims integration (used by ViewApps to play messages by
phone).
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Equipment required to perform the UM8000 Upgrade to Version 11.2.1.3

The following list of equipment is required before performing the upgrade from Version 11.1.1.19
to Version 11.2.1.3 on the UM8000 Lite or UM8000 blades:

¢ Univerge SV8100 with CP0OO0 blade and DLCA blade.

e Unified Messaging blade (UM8000).

e UMBO000 Compact Flash media, with SODIMM Memory Module.

e Computer and network components to connect to Unified Messaging blade.

e The necessary file “update.11.2.1.3 from_11.1.1.19" is required for the upgrade process.
This file is on the KISS website (available via Nebula login https://nebula.nec.com.au ).

Please follow the Univerge SV8100 “Download” button and under the UM8000 Software
button you'll find the required file.
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Setting up the UM8000 Hardware & Installing it into the Univerge SV8100

The UM8000 Unified Messaging blade requires a SODIMM Memory Module to be fitted and a
Compact Flash card before the card will operate. See picture of configured card with components.

.........

When the hardware is ready, insert the VM blade into a vacant slot on the SV8100 chassis.

Turn on the SV8100 main switch and let the system boot up which will be indicated by a digital
handset display. After CPU power up, the UMB000 will take several minutes to come online.

The blade will be operational when all LEDs on the left side of the card are extinguished. If the
second LED from the left remains lit red, it will indicate a fault condition.

When the Voice mail card is operational connect a crossover cable to the LAN port for direct
connection to a PC. If connecting via the customer’'s LAN, connect a straight CAT5 cable instead.

The default IP address is set in PRG10-55-01 for the relevant slot.
Note: that the UM8000 blade automatically resets when the IP Address is applied.
Use aweb browser to access the UMB000 blade (address = “{Ip address}/admin”).

The computer must be in the same IP address range and subnet as the Unified Messaging blade
in order to access it.
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How to confirm the version on the UM8000 blade

Using the web browser, and entering the IP address (set in PRG10-55-01 for the relevant slot)
followed by “/admin” displays the Web Administrator Console.

Logging in to the Main Menu (login $NEC, no password) shows the currently loaded firmware
version of the UM8000 Lite & UM8000.

= Univerge UMBOO00 - Windows Internet Explorer provided by NEC Corporate IT

ke https://172.31.33.199 adminfinds:. V|@CertificateError |‘f x |

= g
—t
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Connect your computer to the VM card via WIN SCP or Putty

Using the WIN SCP file transfer application input the following settings:

Enter the IP address of the UM8000 voicemail card in the Host name, and leave the default Port
number as 22. Enter the User name = admin, and Password = voicemail and click Login.

WinSCP Login
=+ Sessioh Sezzion
Stored sesions Host name Port number
& Environment 172.31.32.199 22 -
Directories >
55H Uzer name Pazzward
Preferences -
adrmin [TIITTITIT]

Frivate key file

Pratacal

(CISFIP () SFTF (allow SCF falback) ) 5CP

[] Advanced aptions Select color

’ About... ] [Languages] ’ Sawve... ] [ Laogin ] ’ Help ]
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Upgrade Procedure for the UM8000 Lite and UM8000 Blades

Please ensure that you extract the WinZip file to your desktop, before transferring the file
with WinSCP to the required location.

Once the connection is established, perform the following upgrade procedure.
Use WinSCP to transfer the update file (update.11.2.1.3_from_11.1.1.19) using either F5 Copy

or F6 Move the file from the location stored on your PC into the following directory
\opt\vmail\var\update on the Voice mail card.

Screen capture shown below.

T updale - admin@172.31.33.199 - WinSCP

Local Mark Files Commands Session Cption:
& g5 82 WS | 7 Default - G-
< CLocalDisk v 4 = :L] e CIrn | G E &

odate fe

Changed Attr 12 opt Size | Changed Rights Onner

Size:

) vmail

.. Parent directory 10022010 5:25:00 PM | i 15/11/2008 7:29:04 AM  rxr-xr-x vmail

TUMB000 11.2.1.3,pdf 394,269 Adobe Acrobat Document 02022010 11:35:52AM & B kil 15/11j2008 7:27:56 AM  rxr-xr-x vmall

B g et 1.2 0.3 From 19.1,1.19.doc 505 Microsoft OFfice Word 9. 04/02/2010 114511 aM 3 3 70 T 15/ijonnR 7 o7 cs an - L

= update. 11.2.1.3_from_11.1.1.13 37,576,039 19 Fle O4/02/2010 S4410AM a2 I [ update. 11.2.1.3_from_11.1.1.13 37,576,039 0402/2010 9:44:10 AM  r-p--t-- admin
TP T2 T PO T T T T T TDTTIE TR 2T R
[H update.11.2.1.3_from_11.2.0.94 19,853,160 94 Flls 10/02/2010 5:3L:26PM  a
=) update.11.2.1.3_from_11.2.0.94.mds 65 MDS File 25/10/2009 6:540PM  a
CDupdate.11.2.1.3_from_11.2.0.94.2ip 15,802,945 WinZip Flle 10/02/2010 10:50:32AM &

0B of 71.926KBin0of 7 0B of 36,695 KB in 0 of 3

& FzRename | F4 Ed
350758 BIZEKE = SFTP (3] 00542

F5 Copy |3 F& Move (5 F7 Create Dirsctory < F8 Delete [ F9 Properties I F10 Quit

To open the PuTTy program from WIinSCP, click the toolbar button or press CTRL - P. This will
give access to the administration area of UMB000, to run the update process.

Document No. SIB 289 Page 7 of 13 Monday, 15" February 2010

NEC Australia Pty Ltd shall not be liable for any direct, indirect, consequential or incidental damages about the use of the information included in this
document. The information in this technical documentation is advisory in nature and is subject to change. NEC may make improvements and changes
in the products described in this documentation without notice. Contents of this document are subject to change without prior notice at the discretion of
NEC Australia Pty Ltd. This document has been prepared for use by employees and dealers of NEC Australia Pty Ltd and may not be reproduced
without prior written approval of NEC Australia Pty Ltd.




Use Password = voicemail, for PuTTy access via WIN SCP.
Choose option 2 = Maintenance.

172.31.33.199 - PulTY

in menu - L 1 in

Select a svstem optioh:

Configuration
Naintenance
Contraol

Log out

Then choose option 1 = System Update.

£ 172.31.33.119 - PuTTY

Main wenn > Maintensnoe

Pleaze make a choice:

=2tem update
SET Rdmln pssSsword
Cornand promwpt
Restore defsult database
Eeturn to previous menu
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If the “Update” file is in the correct location on the UM8000 drive, then select YES for system
Shutdown, and proceed with system version update.

172.31.33.119 - PulTY

Th= me=s=saging sy=tem =oftware =t be stopped
CO performlm Thld actlon.

Would yvou like to stop the messaging svysStem
softwar= now?

172.31.33.119 - PulTY

Shutting down messaging SySTem
software.

Fl=aaoe wait...
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The update process will continue if the “Update” file is in the correct location on the UM8000
drive.

Update
Woicemail will be updated with utility
update.11.2.1.3 from 11.1.1.18

Press ENTER to continue or ER3C to cancel

172.31.33.119 - PuTTY

Tpdate confirmation

Jelect YES and press Enter To procesd wWith the upgrade.

Fl=aze note that che system svstem will need to he
rebooted aft=r the update completes.
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172.31.33.199 - PuTTY

Wersion information

Update will upgrade system
to wersion 11.2.1.35.

Current wersion i=s 11.1.1.19.

*172.31.33.199 - PuTTY

Update confirmation
SGelect YE3 and press Enter to proceed with the upgrade.

Please note that the system system will need to be
rebooted after the update completes.
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172.31.33.199 - PulTY

Update iz copying files. Please wait...

The file transfer process will be viewed.

172.31.33.119 - PulTY

Main menu

Tpdat=d file=:
oprSvEally var/ e/ himl/admlns onlinehelp/ Oucput/ Co
opt/vmailfvar/ mew/ htmlfadmin/onlinehelp/ Cutput/Co
optSvmailfvar/ wow/html/admin/onlinehelpf output/Co
opt/vmailfvar/ vew/ html/adnin/onlinehelp/ Cutput/ Co
opt/vmailfvar/mow/ htmlfadmin/onlinehelpf OutputsCo
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172.31.33.119 - PuTlTY

Update comnplete
The update patech ha=s heen applied to the =system, would
YoOU like ToO relbopot The Volce ESSadglng SySTEm now:
[Plesgs not=e: A regtact of the entire gystemw ia reguired
to complete the update) .

Reboot the UM8000 “voicemail”.
Disconnect all sessions, and close all open windows

This is the end of process.
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