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INFORMATION:





This is an additional release document and should be used in conjunction with TIB-M120-049





Softkey Programming Precautions 





The default Template [CMD 9A03] is fixed. If changed the only way to reset to default is by initializing the system and re-loading the resident program. The help key is also only available on this template with default data set. For these reasons this template should not be changed.





The other three templates can be customised [CMD 9A00 to 9A02]. Note when assigning scroll keys they must be assigned on the fourth key of every line that is programmed to be effective. The help function is not available on these templates.





When features such as Call Forward All and Callback are programmed on soft keys only  there is no indication when the feature is activated.





For programming refer to TIB-M120-046

















  Handset / Headset





 The E Series phone has a separate headset jack which does not require an amplifier. 


 Switching between the handset and headset jack is done in software, a D-Term key needs to be programmed. 





 New Handset/Headset key  CMD 9000 > XXX,XX > F1090   





 The handset remains onhook, this key toggles between the handset and headset socket.


 A release key is still required for hangup.





 The Plantronics Supra Monoaural top half with Starbase2000 headset cord have been trialed successfully using the headset jack.





 Wall Mounting


 


 The base bracket can be reversed and used as a wall mount bracket.


 


 TAPI





 TAPI is not currently available on the E-series phone.


 


 Ancillary Devices


  


 Information will be released when it becomes available.





Call Back via CCIS no 7





Call Back on the soft keys does not work over CCIS no7.  To enable Call Back over CCIS no7 a Call Back key will need to be programmed on one of the line keys.  





This is not a fault but a software limitation which may be addressed in future software releases.
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