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INFORMATION:

Using the Virtual connections of PHS programming allows some flexible options for incoming calls on both day and night mode.

By creating a virtual trunk/extn pair, the virtual extns can be programmed in a hunt group and the virtual trunk set to ring TAS or LDN keys, or different  Dterm TAS answer keys dependant on tenant number. The route name can be set with 3503 to display on an Attcon, giving more flexibility on common DDI routes.  If the destination is a console, the virtual extns can be placed in a pickup group, and can then be answered by office extns (use Call pickup designated group)

This will also allow CMD 51 destinations to ring the TAS point (eg 5113 for dial 0 calls). As the virtual extn is in a ring state, it can be diverted on no answer to voicemail for even more flexibility

Remember for each simultaneous call you must have one trunk / extn pair.  

Programming,

Follow PHS setup for virtual pairs. 

(if PHS is not used on the site you can use the TA script file to program these – go straight to option 3, enter virtual extn and trunk numbers, use a dummy number for the PS number, then reprogram 3002/3/4/5 and 3017 as required)

CM 10>0511 Virtual extn

CM 10>0510 Virtual trunk

CM 1200>station: 1

CM1318>trunk : 0

CM 3000 >trunk: virtual route

CM 3002 >trunk : 13 TAS

CM 3003 >trunk : 13 TAS or 04 for DIT to station

CM 3017 >trunk : 00 TAS group

CM08>116:0 (If TAS answer keys required on Dterms)

CM 3500>route>00.  DDD

CM 3501>route>4.  DTMF

CM 3504>route>1. Release signal

CM 3509>route>15. Ringdown

CM5A00> block number (000~169)>Dxxx (trunk)+,+xxxx (station)

Set up Hunt group if required.
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