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TECHNICAL NOTE: ecco business phone 300 on xen systems

This tech note is to advise sales staff and installers of a problem with the Ecco Business Phone 300 working on the Xen system.

The problem is that when a user of this phone goes off hook they receive Central Office dial tone instead of Xen internal dial tone.

The reason for this is that the Ecco phone is designed for 48 volt working where as the Xen system supplies 24 volts from the analog SLI 4 and SLI 8 cards. When the Ecco phone goes off hook it puts out  one pulse. The Xen recognizes this as a digit 1 and sets up a call to the CO trunk access. We suspect this is because the phone’s electronic hook switch does not power up correctly.  This problem will happen on all 24 volt systems  however the recognition of the one pulse will vary from system to system.

The supplier of the Ecco phone advises that they have a modification to the phone to over come this problem. It involves about 20 minutes of work to the phone main board.  This they do not consider worth while due to the labor cost involved in doing this mod. They advise that the current batch  of the Business Phone 300 will soon be exhausted and the new batch and model of phone will be designed to overcome this problem.

For any further information on this problem pleaze contact me.
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