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TECHNICAL NOTE: call forward busy fix on xen mail
Below is the patch information to fix the problem on the Xen Voicemail to prevent the problem of Call Forward Busy  CFB and CF All calls transferred to a station from a CO trunk circuit receiving the companies day greeting from the mail rather than the station users greeting.

Problem as defined by NEC in Oz.

“When CO trunk is put on Hold and station user then dials own VM box, they receive opening greeting instead of personal VM box .. 

This option is able to be changed via RAM location C3F820. and setting this location to 01 to make call to VM go to mail box while CO trunk call on hold.

This setting is set to 00 by default. “


If you feel unsure on how to carry this out pleaze call me and I will walk you thru it. Remember you are patching directly info RAM and making the change to the wrong part of RAM could result in other problems in the system.

Do a download before starting this procedure.

To enter program mode.

Go to station 800 or 801

With the handset on the hook enter the following

Feature – hold - # 0 *

You should see the display   “PROGRAM MODE”


To make the change press the following.  LK 8, LK7 - type C (= redial 3) - 3 - F ( = redial 6 ) - 8 - 2 - 0 – transfer.  You should see C3F820 00=    on the display.
Enter new setting = 01 

Press transfer


Exit programming by pressing speaker.

This patch will remain during resets, power on/off and hardware up loads.  It will be lost if the system is defaulted.  This patch is for both the Xen hard disk mail and the Xenmail Lite.

A proper NEC SIB will be issued in due course.
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